
COVID-19 SITUATION REPORT # 46 

Monday, June 1, 2020 

CHAMP  North Central  Northeast Florida Healthcare Coalitions 

Current COVID-19 NUMBERS BY COUNTY (6/1@   4:15 pm) 

  Total Cases 
Residents/Non-Residents 

Hospitalizations* 
Residents/Non-Residents 

Deaths 

Alachua 382 (363/19) 74/4 7 

Baker 29 11/0 3 

Bradford 51 11/0 2 

Clay 383 (380/3) 92/0 28 

Columbia 148 (147/1) 13/0 2 

Dixie 54 8/0 2 

Duval 1,654 (1595/59) 265/9 51 

Flagler 189 (184/5) 20/2 4 

Gilchrist 15 0 0 

Hamilton 239 (238/1) 4 0 

Lafayette 8 1 0 

Levy 34 3/0 1 

Marion 250 (244/6) 35/0 7 

Nassau 76 (69/7) 14/0 1 

Putnam 153 21/0 6 

St. Johns 260 (250/10) 39/3 6 

Suwannee 168 (163/5) 39/0 18 

Union 32 4 1 

Statewide 56,830 (55,415) 10,231 2,460 

FDOH updates data daily at a 11:00 am   *Hospitalization includes persons that may no longer be hospitalized. 

Healthcare Coalition Information 

If this report was forwarded to you, join the HCC  
to receive Situation Reports and more.  

Click here to join the Coalition.  

Healthcare Coalition Contacts 
(904) 476-0294 
Leigh Wilsey lwilsey@NEFRC.org l 
Eric Anderson eanderson@NEFRC.org  

Current COVID-19 TESTING BY COUNTY (6/1@  4:15 pm) 

  Total Tested Total Positive Positive Rate 

Alachua 19,908 382 1.9% 

Baker 1,030 29 2.8% 

Bradford 1,697 51 3% 

Clay 9,320 383 4.1% 

Columbia 3,895 148 3.8% 

Dixie 966 54 5.6% 

Duval 55,596 1,654 3% 

Flagler 4,814 189 3.9% 

Gilchrist 883 15 1.7% 

Hamilton 2,155 239 11.1% 

Lafayette 381 8 2.1% 

Levy 1,985 34 1.7% 

Marion 13,443 250 1.9% 

Nassau 3,856 76 2% 

Putnam 3,821 153 4% 

St. Johns 11,282 260 2.3% 

Suwannee 2,458 168 6.8% 

Union 1,848 32 1.7% 

Statewide 1,041,318 56,830 5.5% 

Hurricane Season begins Today 

Register with local emergency 

management to receive  

emergency messages. 
https://apps.floridadisaster.org/alertflorida/  

 
Monitor Current Risks for Florida 

NWS Jax Daily Weather Briefings  

Current Wildfire Conditions 

*NEW* 

May 29 

through 

June 4 

 

*NEW* 

*NEW* 

May 29 

through 

June 4 

 

*NEW* 

*NEW* FHCA Webinar Series Recordings 

https://nefrc.readyop.com/fs/4c9g/c0c2
mailto:lwilsey@NEFRC.org
https://apps.floridadisaster.org/alertflorida/
https://www.weather.gov/media/jax/briefings/nws-jax-briefing.pdf
https://www.fdacs.gov/Consumer-Resources/Health-and-Safety/Current-Wildfire-Conditions
https://floridarevenue.com/DisasterPrep/Pages/default.aspx
https://www.fhca.org/events/COVID19_Containment_Webinar_Series
https://apps.floridadisaster.org/alertflorida/




Statewide Conference Call Summaries   
Notes from calls for Thursday & Friday, May 28-29. No calls for Monday, June 1, 2020. 

• The Feds have denied the use of ESS data for federal reporting of nursing home data.  
• Expectations are for LTC to test all staff, as well as any contractors (home health or otherwise). Contrac-

tors need to be included in your testing plan. ESS data has been useful in identifying LTC facilities that can 
implement their own testing. The State is beginning to send supplies directly to LTC facilities that have 
testing capability.  

• Changes to ESS data to report. FHCA Webinar released on ESS and use of Data. Please watch.  
• Additional questions about facility testing  
• New Question on Transfers – starting to collect data on transfers on a 24-hour basis 

• CMS has issued an order not requiring regular fire drills but has augmented guidance that still requires 
some activities. Reference the FHCA Website.  

• Level 2 background checks are improving. Fingerprinting is available in many areas. Please make sure any-
one who came on with a level 1 check, to go ahead and complete the level 2 check now. Level 1 is no 
longer allowed due to the executive order expiration.    

 
• Contact County Emergency Management regarding hurricane sheltering. There may be changes that 

would impact patients who will go to a special needs shelter.    
• Web-blast & survey on hurricane preparedness and implications of COVID on your facility was sent.   
• Emphasis on looking at Hurricane Evacuation Plans. Please look at your plans to see if they comply with 

social distancing, especially at a receiving facility 
 

AHCA Emergency Rule 59AER20-1 and Nursing Home Requirements   5/5/2020 

Emergency Rule: Hospital Testing Requirements for Long-term Care Facility Residents 

AHCA Alert: Nursing Home Resident Transfers 

Q&A for 59AER20-1  
Emergency Rule: Requiring Staff COVID-19 Testing at Long-term Care Facilities (5/10/2020) 

59AER20-2 Mandatory Entry and Testing for Assisted Living Facilities 
59AER20-3 Mandatory Entry for Testing and Infection Control for Nursing Homes   

Emergency Rule: Hospital COVID-19 Testing Requirements for Long-term Care Facility Residents (5/5/2020)  

Statewide Conference Calls  

Coalition staff attends the following statewide calls and provides the daily summaries and highlights above.  

Hospitals & FHA Tuesday 10:00 am  888-585-9008  Code 488 097 156# 

Behavioral Health Centers Tuesday 10:45 am 888-585-9008  Code 208 305 233# 

Home Health & Community Providers Thursday 1:00 pm 888-585-9008  Code 208 305 233# 

Nursing Homes & FHCA Thursday 4:15 pm  866-951-1151  Code 8484844# 

Healthcare Providers Tuesday 6:30 pm 888-585-9008  Code 208 305 233# 

Telemedicine Video  

Medicare Coverage & Payment of Virtual Services 

Wheelchair and Assistive Technology Users ATTENTION: PRECAUTIONS for COVID-19  

https://www.fhca.org/events/COVID19_Containment_Webinar_Series
https://ahca.myflorida.com/docs/AHCA_ESS-Reporting_Updates-LTC_Facilities.pdf
https://ahca.myflorida.com/docs/Emergency_Rule_59AER20-1.pdf?utm_source=iContact&utm_medium=email&utm_campaign=hqa-alert&utm_content=ESS_COVID19_EmergRule_05052020_LTCFacs
https://www.fhca.org/images/uploads/pdf/AHCA_Alert-Nursing_Home_COVID-19_ResponseResidentTransfer.pdf
https://ahca.myflorida.com/docs/Emergency_Rule_59AER20_QAs_5-6-20.pdf
https://ahca.myflorida.com/docs/Emergency_Rule_Requiring_Staff_COVID-19_Testing_at_Long-term_Care_Facilities.pdf
https://ahca.myflorida.com/docs/59AER20-2_Mandatory_Entry_and_Testing_for_Assisted_Living_Facilities.pdf
https://ahca.myflorida.com/docs/59AER20-3_Mandatory_Entry_for_Testing_and_Infection_Control_for_Nursing_Homes.pdf
https://ahca.myflorida.com/docs/AHCA_E-Blast-Emergency_Rule-Hospital_COVID-19_Testing_Requirements_LTC_Facility_Residents.pdf
https://www.floridadisaster.org/covid19/testing-sites/
https://www.youtube.com/watch?v=Bsp5tIFnYHk&feature=youtu.be
https://ddi.wayne.edu/covid19/wc_at_covid-19_precautions_1mb_2020-03-27_0745.pdf


Expect to see testing numbers and cases increase as the state conducts the LTC testing initiative 

*NEW* The Department of Health and Department of Emergency Management *NEW*  

are partnering to test residents and staff in long-term care facilities across Florida.  

This infographic explains how to conduct testing in LTC facilities. 



*NEW* The Department of Health and Department of Emergency Management *NEW*  

are partnering to test residents and staff in long-term care facilities across Florida.  

This infographic will show you how to get staff or facility test results. 



Florida COVID-19 Resources 

Executive Orders (Governor & State Agencies) 

Florida COVID-19 Daily Report  
Click on the See the Report link at the bottom of the webpage 

Florida Data & Surveillance Dashboard 

Emergency Status System: ESS 

Agency for Healthcare Administration: AHCA 

AHCA COVID-19 Alerts 

FL Healthcare Association: FHCA 

Agency for Persons with Disabilities: APD Cares 

DCF Mental Health Services: DCF 

FL Division of Emergency Management: DEM 

AHCA Resources  

AHCA- COVID Alerts  

Healthcare Facility Updates 

 

Visitor Restrictions Emergency Order 

Transfer Forms 
SNF to Hospital  Hospital to SNF 

ESS Resources         ESS Log In Page 

ESS Hospital Bed Availability Dashboard 

Florida COVID-19 Contacts 

Florida Health COVID-19 

COVID-19 Call Center 24/7 
(866) 779-6121 
COVID-19@FLHealth.gov  

County Emergency Management 

Institute for Health Metrics and Evaluation at 
the University of Washington (IMHE)  

COVID-19 Hospital Forecasting 

FDEM Recovery Bureau 

Recovery Questions & Answers 

Florida Agencies & Resources 

N95DECON  

Link to Resources  
Three N95 decon approaches  

1) Heat and Humidity; 2) UV-C ;  
 3) Hydrogen Peroxide Vapor   

Caution When Reusing N95 Masks 

One Blood 

One Blood is encouraging healthcare workers and first re-
sponders that have recovered from COVID to donate plasma. 

Go to www.oneblood.org/covid19 or dial 888-9DONATE 

Long-term Care Facilities with COVID-19 

https://floridahealthcovid19.gov/   
Report link under Dashboard link 

Nebulizer Treatment Guidance 

Nebulizer Treatment for COVID-19 Infected Residents with 
Severe Respiratory Symptoms  

Relieve Stress for Healthcare Workers 

Self-Care Exercise 

ASPR Workforce Virtual Toolkit  

Resources for Healthcare Decision-Makers 

https://asprtracie.hhs.gov/Workforce-Virtual-Toolkit  

Alternate Care Strategies 

ASPR Strategies 

Executive Order 20-007   

State Surgeon General Scott Rivkees issued EO 20-007, which allows doctors to continue routine checkups using tele-

health instead of face-to-face contact. The order is in place through May 31.  

https://www.flgov.com/covid-19/
https://floridahealthcovid19.gov/
https://fdoh.maps.arcgis.com/apps/opsdashboard/index.html#/8d0de33f260d444c852a615dc7837c86
https://ahca.myflorida.com/MCHQ/Emergency_Activities/index.shtml
https://ahca.myflorida.com/
https://ahca.myflorida.com/covid-19_alerts.shtml
https://www.fhca.org/facility_operations/coronavirus
https://apd.myflorida.com/covid19/
https://www.myflfamilies.com/covid19/mental-health.shtml
https://www.floridadisaster.org/covid19/
https://ahca.myflorida.com/covid-19_alerts.shtml
https://ahca.myflorida.com/COVID-19_Facilities.shtml#hlth_updt
https://ahca.myflorida.com/docs/Visitor_Restriction_Emergency_Order_Remains_in_Place.pdf
https://www.fhca.org/images/uploads/pdf/Post_Acute_Care_and_Beh_Hlth_to_HOSPITAL_Transfer_form.pdf
https://www.fhca.org/images/uploads/pdf/COVIDHospitaltoPostAcuteTransferFormUpdate31920.pdf
https://ahca.myflorida.com/COVID-19_Facilities.shtml#ESS
https://apps.ahca.myflorida.com/Ess/
https://bi.ahca.myflorida.com/t/ABICC/views/Public/HospitalBedsCounty?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link&:isGuestRedirectFromVizportal=y&:embed=y
https://floridahealthcovid19.gov/
mailto:COVID-19@FLHealth.gov
https://www.floridadisaster.org/counties/
https://covid19.healthdata.org/projections
https://fdemgrantsmanagement.force.com/fdemcovid/s/
https://www.n95decon.org/
https://static1.squarespace.com/static/5e8126f89327941b9453eeef/t/5e86da14569e5d6e88818fd1/1585895957179/200402_N95DECON_Heat_factsheet_v1.2_final.pdf
https://static1.squarespace.com/static/5e8126f89327941b9453eeef/t/5e85902c0d94fa0516aafa2a/1585811501243/200401_N95DECON_UV_factsheet_v1.2_final.pdf
https://static1.squarespace.com/static/5e8126f89327941b9453eeef/t/5e86da79e459ab19a0550934/1585896058356/200402_N95DECON_HPV_factsheet_v1.2_final.pdf
https://static1.squarespace.com/static/5e8126f89327941b9453eeef/t/5e8e64c94955f72efb38ba27/1586390217773/200408_N95DECON_cautionsheet_v1.2_final.pdf
http://www.oneblood.org/covid19
https://floridahealthcovid19.gov/
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Nebulizer.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Nebulizer.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-healthcare-worker-self-care-exercise-covid-19.pdf
https://asprtracie.hhs.gov/Workforce-Virtual-Toolkit
https://files.asprtracie.hhs.gov/documents/covid-19-alternate-care-strategies-webinar.pdf
https://f.datasrvr.com/fr1/420/39287/DOH_Telehealth_Extended_EO.pdf


National Resources *Several updates* 

CDC COVID-19 Main Page  

CDC Testing Priorities 

ASPR Tracie Planning Resources 

CMS Partner Toolkit  

FEMA’s Rumor Control 

Senior Medicare Patrol (SMP) 

COVID-19 Fraud Alerts 

CDC Situation Summary 

CDC Testing Information 

FAQs about COVID-19 

CMS: Hospitals Without Walls 

Travel Advisories US Dept of State 

Southeast ADA Center 

PPE Information 

CDC Personal Protective  

Equipment Guidance *UPDATED* 

NIOSH approved N95s 

PPE Burn Rate Calculator 
 

Guidance on strategies to optimize 

PPE supplies:  

Eye Protection  

Isolation Gowns  

Facemasks 

N95 Respirators 

Summary List for Healthcare Facilities 

Counterfeit Respirator Information 

COVID-19 Printable Materials 

CDC Communications  

 FL DOH Materials *NEW* 

CDC Decontamination & Reuse of 

Filtering Facepiece Respirators 

https://www.cdc.gov/coronavirus/2019-ncov/

hcp/ppe-strategy/decontamination-reuse-

respirators.html  

USDA Food & Nutrition Services  

Guidance on Human Pandemic Response 

CDC Mental Health Resources 

Taking Care of your Emotional Health 

Helping Children Cope 

Community Action Survey  (FDOH) 

www.StrongerThanC19.com 

FEMA Rumor Control 

Coronavirus Rumor Control Q&A 

CDC Cloth Face Coverings 

How to make & wear cloth face coverings 

Federal Agencies & Resources 

National Emerging Special Pathogen  

Training & Education Center 

 Past Recordings & Upcoming Webinars 

FHCA Nursing Home & Regulatory  Partners 

Statewide Conference Call Recordings  
Email for Nursing Home/LTC Questions covid@fhca.org  

Critical Infrastructure Workers 

Guidance for critical infrastructure workers that 

may have been exposed to COVID-19 

FL Department of Elder Affairs 

Services for Florida seniors, their families and caregivers 
http://elderaffairs.state.fl.us/  

Administration for Community Living 

Supports needs of the aging and disability populations 
https://acl.gov/COVID-19  

FEMA: COVID-19 Pandemic  

Medical Costs Eligible for Public Assistance 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/clinical-criteria.html
https://asprtracie.hhs.gov/COVID-19
https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit
https://www.fema.gov/coronavirus-rumor-control
https://www.smpresource.org/Content/Medicare-Fraud/SMP-Consumer-Fraud-Alerts/SMP-Consumer-Fraud-Alert-COVID-19.aspx
https://www.smpresource.org/Content/Medicare-Fraud/SMP-Consumer-Fraud-Alerts/SMP-Consumer-Fraud-Alert-COVID-19.aspx
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/summary.html?deliveryName=USCDC_2067-DM23558
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cms.gov/files/document/covid-hospitals.pdf
https://travel.state.gov/content/travel/en/traveladvisories/ea/covid-19-information.html/
http://www.adasoutheast.org/coronavirus/public-links.php#disability
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/niosh/npptl/topics/respirators/disp_part/N95list1-e.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/burn-calculator.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/eye-protection.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/isolation-gowns.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/face-masks.html
https://www.cdc.gov/coronavirus/2019-ncov/release-stockpiled-N95.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/checklist-n95-strategy.html
https://www.cdc.gov/niosh/npptl/usernotices/counterfeitResp.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://floridahealthcovid19.gov/resources/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
https://www.fns.usda.gov/disaster/pandemic
https://emergency.cdc.gov/coping/selfcare.asp
https://www.cdc.gov/childrenindisasters/helping-children-cope.html
http://www.StrongerThanC19.com
https://www.fema.gov/Coronavirus-Rumor-Control
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://netec.org/training-2/
https://www.fhca.org/facility_operations/covid19_communications
mailto:covid@fhca.org
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
http://elderaffairs.state.fl.us/
https://acl.gov/COVID-19
https://www.fema.gov/media-library-data/1589208038530-19c77b9558076c303b4ebec5f0631697/PA_Medical_Care_Policy_for_COVID-19_508.pdf
https://www.fema.gov/media-library-data/1589208038530-19c77b9558076c303b4ebec5f0631697/PA_Medical_Care_Policy_for_COVID-19_508.pdf


After Action Review  

Starting your After Action Review Process for COVID-19 

Steps your facility/organization should take now, while the COVID response is still ongoing: 

1. Designate a person to lead your organization through the AAR process. If not a senior leader, then someone that 
has access to the senior leadership. Identify key individuals that will need to be involved and engage them now. 

2. Develop an incident timeline. This involves listing your organization’s actions in time order, to see what hap-
pened when. Consider including major events that impacted your organization as well, such as stay-at-home or-
ders or a ban on elective procedures. Here are two examples from the WHO (COVID-19) and CDC (SARS).  

3. Take detailed notes on the operational and leadership actions taken during each time segment. Remember, ob-
servations are much more reliable than memories. Have key staff keep track of their response actions, outcomes 
and challenges throughout the response. Some organizations use the ICS-214 form, but any uniform process es-
tablished to capture activities is important. 

4. Develop a process to collect this information regularly. One recommendation is to collect the ICS-214s at the 
staff sign-out/check-out station. This information will be invaluable to your leadership as you begin to change 
process, policies and organizational culture. 

5. Consider conducing frequent, but brief, AAR sessions. This is a long response and things change over time. In 
these brief session discuss things that are going well and areas that may need improvement. Take detailed notes 
during these sessions. These brief AAR sessions may assist in making incremental changes to processes or large 
policy changes to improve the ongoing response.  

6. Document everything! Remember this important rule: If it is not written down, then it didn’t happen. 

Analyzing Response and Root Cause Data. This can be done in phases or at the end of the response.  

Next in the After Action Review (AAR) process, is evaluating all the information collected during the response, either 
by phase or the entire event, using the incident timeline.  

As you review the information collected, for the actions taken during the response, compare the organization’s actu-
al performance with the current processes, policies, goals and objectives. 

During this analysis, identify the  actions that worked well and those that may require improvement. For actions that 
did not work well, a root cause analysis may assist in determining the underlying reason behind an identified issue or 
challenge. When conducting a root-cause analysis, you are attempting to trace the origin of each event/issue back to 
earlier events and their respective causes. It requires asking “why”, multiple times, to deter-mine the root cause of 
an issue or problem. This is not a foreign concept in healthcare, as it is often used in patient safety studies. So if you 
haven’t involved your patient safety folks in the AAR process, now is a great time to do so!. 

 

 

 

                                                                 

Region 3 Alliance After Action Report-Improvement Plan Template (for non-hospital partners) 

Healthcare Facility (non hospital) – After Action Report Improvement Plan Template (MS Word Template)  

Your organization may use this template to document the response strengths, areas for improvement  

and the organization’s plan for making identified improvements. 

Image from MCP Consulting Group, 

https://www.who.int/news-room/detail/27-04-2020-who-timeline---covid-19
https://www.cdc.gov/about/history/sars/timeline.htm
https://training.fema.gov/emiweb/is/icsresource/assets/ics%20forms/ics%20form%20214,%20activity%20log%20(v3).pdf
https://www.ncfhcc.org/wp-content/uploads/PDFs/Coalition_Documents/AAR_-_IP_Template__NC_Florida_HCC_-_Final.docx


 Battelle PPE Decontamination Unit SOG Located in Miami-Dade County  

Battelle has deployed a decontamination unit in coordination with FEMA and Defense Logistics Agency at no cost to the 
entities in the State of Florida. This unit can decontaminate non-cellulose N95 masks only.  

Respirators (N95s) can be decontaminated up to 20 times, however they must not be visibly soiled (free of blood, mu-
cus, makeup, lip balm, etc.) or damaged. If N95s are visibly soiled or damaged, they will be discarded.  

Below are instructions in order participate in this process:  

Hospitals 

Defined as Hospitals within the State of Florida 

Mandatory First 
Step:  
Signup Process  

Hospitals must Sign a Service Agreement. These services are provided at no cost. Navigate to the link below 
to begin this signup process: 
https://www.battelle.org/inquiry/offerings-and-services/covid-response 

  After signing the service agreement, a three-digit code will be assigned to your facility. After signup, Cardinal 
Health will also follow-up with hospitals to coordinate N95 mask pickup.  

Sending N95s to be 
decontaminated  

1. Identify N95s to be decontaminated and write the three-digit code assigned to your facility on the masks.  

2. Pack N95s in a plastic bag (this does not need to be a biohazard bag). Place in another plastic bag to double 
bag the masks. Clean the outside of the external bag with disinfectant.  

3. Put the bag in the box and label the box with the three-digit code and a biohazard sticker (to be provided 
by the entity it is being picked up from).  

4. Cardinal Health Courier Service will pick up items and take them to be decontaminated.  

5. Items will be decontaminated and is expected to be curried back to the facility within 72 hours. When they 
are returned to your facility, Battelle will write a tally on the masks to track how many times they have been 
decontaminated.  

Government Entities 

Defined as Non-hospital entities within the county, to include law enforcement, fire rescue, EMS, etc.  

Mandatory First 
Step:  
Signup Process  

Each entity must Sign a Service Agreement. These services are provided at no cost. Navigate to the link below 
to begin this signup process: 
https://www.battelle.org/inquiry/offerings-and-services/covid-response  

  After signing the service agreement, a three-digit code will be assigned to your facility. You will need to des-
ignate a point of contact for your facility.  

Sending N95s to be 
decontaminated  

1. Identify N95s to be decontaminated and write the three-digit code assigned to your facility on the masks.  

2. Pack N95s in a plastic bag (this does not need to be a biohazard bag). Place in another plastic bag to double 
bag the masks. Clean the outside of the external bag with disinfectant.  

3. Put the bag in the shipping box and label the box with the three-digit code. 

 4. Your designated point of contact for your facility will receive prepaid FedEx and Biohazard labels from 
Battelle, that must be taped to the box in order to ship masks.    

5. Send via FedEx. 

6. Items will be decontaminated and shipped back to the facility within 72 hours. When they are returned to 
your facility, Battelle will have written a tally on the masks to track how many times they have been decon-
taminated.  

https://www.battelle.org/inquiry/offerings-and-services/covid-response
https://www.battelle.org/inquiry/offerings-and-services/covid-response

